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Renowned for innovation and breakthroughs
in technology, the industry has never really
stood still.
However, with increasing car sales, new
models, more variations and the shift to
electric-powered vehicles, the industry is
probably undergoing its greatest period of
change since the introduction of the
combustion engine.

The New MINI Electric

R&HA in sector first
ISO accreditation
Rudolph & Hellmann Automotive has become
the first company in the automotive logistics
sector to achieve ISO 45001 accreditation.

R&HA has been at the heart of many of the
biggest changes the automotive logistics
sector has seen over the past 20 years.

The new standard, introduced in 2018, provides a framework for
organisations to put in place an effective occupational health and
safety management system to improve employee safety, reduce
workplace risks and create better, safer working conditions.

As a leading provider of on-site logistics
services, R&HA specialises in removing
inefficiency and waste from our clients’
logistics processes, ranging from the
management of large, time-sensitive
warehouses to direct production line feed
and sub-assembly.

As the world faces new environmental, social and economic challenges, MINI unveils its first
fully electric model – the MINI Electric. Production at the Oxford plant will begin in late 2019,
with first deliveries in March 2020.
Acceleration from 0 to 62 mph in 7.3 seconds

A heritage of fuel efficiency

Every inch a MINI, with performance close to
the hot-hatch MINI Cooper S, it is temptingly
priced and demand is expected to be strong.
The motor is the latest, powerful version of the
synchronous electric motor developed by the
BMW Group and provides a maximum output of
184 HP and maximum torque of 270 Nm. As a
result, the car accelerates to 62mph in just 7.3
seconds with top speed limited to 93mph.

The original Mini, designed by Sir Alec Issigonis,
was born out of the Suez crisis oil shortage and
the demand for affordable motoring. The first
cars rolled off the line at Oxford in the summer
of 1959 and so began a global success story
which has spanned six decades.

ISO 45001 helps R&HA to reduce that burden and provide
assurance and peace of mind to our staff, suppliers and
customers that we are doing all we can to create a safe and
healthy working environment. The standard was developed by an
international committee of occupational health and safety
experts, and follows other generic management system
approaches such as ISO 14001 and ISO 9001.

With more than 1,000 UK employers and a
main base in the Midlands, the UK’s
manufacturing heartland, we have created
an agile, customer-focused business that
can respond to our customers’ needs swiftly
and efficiently.

it provides a framework that takes into account the interaction
between an organisation and its business environment, by
setting out a risk-based approach that ensures it is effective and
undergoes continual improvement.
R&HA Director Paul Wheeldon said: “We’ve been helping customers
to remove inefficiency and waste from their logistics processes to
become more lean and productive for many years. This additional
certification provides further verification of the effectiveness of
our internal health and safety processes.”

Working with a diverse range of OEMs, Tier
1 & Tier 2 businesses within the automotive
supply chain, we’ve provided logistics
solutions to a host of prestigious marques,
including Rover, Aston Martin, Bentley and
the VW after-market.
We’ve also held and operated the longestrunning contract in the automotive logistics
sector, at the Mini plant, in Oxford.

Director promotions for
dynamic duo
We’re delighted to announce the promotions of two staff to
director positions on our senior management team.
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Jimmy Hamilton, who has been with the company since 2001, has been
appointed to the role of Business Strategy Director. He is tasked with
developing R&HA’s ongoing strategy for growth. He has seen at first
hand the challenges our customers face and has played a pivotal role in
helping us to develop flexible, dynamic solutions which offer world-class
service.
Paul Wheeldon, meanwhile, has been promoted to the role of Health,
Safety, Environment, Quality and Training Director. He has held a number
of roles with R&HA since joining the team as Group Health & Safety
Manager in October 2016. Prior to joining, Paul had enjoyed a long and
successful career in health & safety management, following 22 years of
service in the Armed Forces.
Jimmy Hamilton (top) and Paul Wheeldon (right)
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5S Programme helps
R&HA to keep it lean
R&HA has been working hard over the past twelve months
to implement a revised 5S programme to create
5
a leaner working environment.

R&HA joins SMMT
Raising our profile within the UK
automotive industry is of critical
importance to R&HA, which is why we
have become a member of the
Society of Motor Manufacturers and
Traders (SMMT).

New Finance Director
joins R&HA Team
We’re delighted to announce the
appointment of Paul Brown as our new
Financial Director, who will be a key
asset to the team here at R&HA.

ISO 9001:2015 recertification secured
Achieving recertification of ISO 9001:2015 means that R&HA continues to operate at
the highest standards of management in the automotive logistics sector.
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SMMT is the voice of the UK motor industry,
supporting and promoting its members’
interests, at home and abroad, and to
Government, stakeholders and the media.

5S was developed in Japan in 1988. It is a
system for organising workspaces so
production can be carried out more efficiently,
effectively and safely. It focuses on putting
everything where it belongs and keeping the
workplace clean and decluttered, making it
easier for people to do their jobs without
wasting time or risking injury.
It is built around five core phases, each
based on a Japanese word. They are:
1 Seiri (Sorting) – Getting rid of any
unnecessary tools and equipment items
from the work area.
2 Seiton (Setting in order) – Configuring
work areas for maximum efficiency. Tools
and equipment are organised to promote
optimum workflow with minimal movement.
3 Seiso (Sweeping) – Maintaining a clean and
tidy workspace and machinery, with tools
and equipment returned to their designated
locations at the end of every shift.

4 Seiketsu (Standardising) – Creating
consistent, uniform working practices
detailing what needs doing, when and where
it must be done and by whom.
5 Shitsuke (Sustaining) – Maintaining a
strong focus on 5S, through regular audits
and getting staff involvement and
commitment at every level.
Having a workplace in a clean, organised state
makes it easy to achieve consistently good
results, whereas a messy, cluttered space can
lead to mistakes, slowdowns in production,
and even workplace accidents.
Jimmy Hamilton, R&HA’s Business Strategy
Director, said: “5S is in common use by many of
our customers in the automotive logistics sector.
Implementing our new programme will not only
help us to become more lean, efficient and
effective, but also bring us into line with many of
our customers, so we can better meet their everevolving requirements and expectations.”

It represents more than 800 automotive
companies in the UK, providing them with a
forum to voice their views on issues
affecting the sector, helping to guide
strategies and build positive relationships
with Government and regulatory authorities.
Joining SMMT gives R&HA a fantastic
platform to raise our profile to fellow
members and the wider industry, as well as
keeping up-to-date with the latest trends and
news from the sector, helping us to shape
the national agenda.
As well as being an excellent networking
forum, our membership will allow us to
better collaborate with our industry partners,
respond to UK and European legislation,
discuss common issues and solutions, and
drive initiatives and innovation in logistics
and supply chain efficiency.

Awards success as R&HA makes shortlist
FINALIST
2019

R&HA was in exalted company as we were
named as a finalist in the 2019 Safety &
Health Excellence (SHE) Awards.
R&HA were shortlisted for the Health and
Safety Team of the Year Award, sponsored by
NEBOSH, at the glittering black tie ceremony,
held in April, at the Vox, in Birmingham.
TV comedian Sean Lock, hosted the event,
which saw us rub shoulders with a host of wellknown brands including AstraZeneca, Arnold
Clark, Quorn and the Football Association.
The SHE Awards, held in conjunction with the
British Safety Industry Federation, aim to
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Paul brings strong negotiation skills and
commercial insight to the business, along
with more than 25 years of financial
knowledge and experience across a varied
sector base including automotive,
warehouse distribution and logistics,
materials handling, facilities management,
construction, retail and manufacturing.
He is a former Financial & HR Director and
Company Secretary of East Midlands
Chamber. He has also worked for a wide
range of organisations, including food
logistics company the Huurre Group,
commercial vehicle manufacturer Hako
Machines, EY, Hawker Powersource and
Zeller Plastik GMBH.
Paul holds a BSc (Hons) in Accounting and
Law from DeMontfort University and an
ACCA qualification in Finance and
Accounting from Leicester Business School.
Uwe Winter, CEO said: “We’re delighted to
welcome Paul on board, who has been
appointed to a key function within our
organisation. He’s a vastly-experienced
finance professional who has helped
organisations of all sizes, across many
sectors, to maximise their performance and
achieve stronger financial results.
“His knowledge and expertise will be key in
driving R&HA forward as we continue to
streamline and adopt more optimised ways
of working to boost productivity.”

R&HA once again achieved the internationally-recognised ISO 9001:2015 accreditation earlier this
year, which addresses various aspects of quality management. It demonstrates that our services
are of consistently good quality, and acts as a tool to streamline our processes and make us
more efficient at what we do.
The new standard focuses more on managing
processes, and less on documentation. It takes
into account strong customer focus, the
motivation and implication of senior
management, and our approach to process and
continual improvement.
It provides a coherent foundation for growth
and sustained success, helps us to continually
improve and streamline operations, reduce
costs and demonstrate strong corporate
governance, and sets out the framework by
which we can work more effectively with our
supply chain partners.
Holding this accreditation also helps ensure that
customers get consistent, good quality products
and services, which in turn brings many
business benefits.
R&HA CEO Uwe Winter said: “We are delighted to
once again secure this accreditation. Our team has
a passion for providing quality service and great
customer care, while following the values that give
our customers peace of mind regarding on-time
delivery, quality and continuous improvement.
“Certifying our quality management system
with ISO 9001:2015 has helped us to structure

Supporting our employees
celebrate achievements in the health, safety,
security and fire sectors. They promote the
importance of innovation and underline the
highest standards of excellence within
occupational safety and health. More than 200
entries were received for the 2019 awards,
across ten categories.
The Team of the Year category reflected
organisations’ commitment to celebrating
best practice in the health and safety industry.
It is awarded to health and safety teams that
make a real difference to their business, while
inspiring others with their performance and
achievements.

We live in unprecedented times, with
uncertainty continuing to swirl about Britain
leaving the EU.

R&HA have held a series of workshops for
staff to explain what is happening, how they
may be affected and their legal position.

R&HA is a European business with large
operations in the UK, employing more than
1,000 people across several sites. Around 30%
of our team are not UK citizens and have
obvious concerns about Britain leaving the EU.

As an employer, we remain committed to
supporting all our employees through any
transitions that may occur as the UK exits the
EU, to minimise any potential impacts.

In response, and to provide assurance,
certainty and peace of mind to our EU workers
that their rights will be protected beyond
Brexit, we have taken several significant steps
to keep them fully informed.

We have also set up a dedicated support line
to provide information to, and answer
questions of, any staff who have concerns.
All staff will continue to be supported by their
line management as the picture continues
to change.
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our processes to create a solid foundation. This
will allow us to improve efficiency, productivity,
and traceability.
“Global quality management systems are
important to align processes
and optimise operations
across facilities.
“Gaining ISO 9001:2015
recertification further
cements our reputation
as a ‘best in class’
solutions provider in our
industry and helps us to
better meet the expanded
needs of our customers.”

5S Programme helps
R&HA to keep it lean
R&HA has been working hard over the past twelve months
to implement a revised 5S programme to create
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R&HA joins SMMT
Raising our profile within the UK
automotive industry is of critical
importance to R&HA, which is why we
have become a member of the
Society of Motor Manufacturers and
Traders (SMMT).

New Finance Director
joins R&HA Team
We’re delighted to announce the
appointment of Paul Brown as our new
Financial Director, who will be a key
asset to the team here at R&HA.
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our processes to create a solid foundation. This
will allow us to improve efficiency, productivity,
and traceability.
“Global quality management systems are
important to align processes
and optimise operations
across facilities.
“Gaining ISO 9001:2015
recertification further
cements our reputation
as a ‘best in class’
solutions provider in our
industry and helps us to
better meet the expanded
needs of our customers.”
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